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Abstract: 
As our lives have become increasingly digital, 
more data is being collected, used and shared 
about important aspects of our lives: our 
financial activity, our health, our friends and 
families. This interplay between data and 
innovation has transformed the role of Privacy 
Professionals - from a niche compliance 
function into a strategic role. This comes with 
huge opportunities as well as novel challenges. 
Enter Privacy Engineers: the Game Changers. 
Walking through some of the core tenants of 
Mastercard’s Privacy Program, Caroline, 
Rachel and Grady will explain the critical role 
that the company’s Privacy Engineering team 
plays in translating legal concepts into 
engineering guidance, accelerating product 
and technology design, and instilling a 
“Privacy-First” mindset to design our newest 
suite of technological innovations at 
Mastercard. 

Bio:
Caroline Louveaux is the Chief 
Privacy Officer for Mastercard. She 
leads the company’s work at the 
forefront of the policy, regulatory 
and legal compliance on privacy and 
data protection globally. Caroline 
spearheaded Mastercard’s global 
adoption of the EU General Data 
Protection Regulation as well as the 
adoption of Mastercard’s Binding 
Corporate Rules and APEC Cross-
Border Privacy Rules to safeguard 
the future of Mastercard’s global 
data flows. She advises the company 
on issues that support Mastercard’s 
technology leadership, including 
cybersecurity, data portability and 
open banking, data localization, 
digital identity, blockchain, machine 
learning and artificial intelligence.
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